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Statement N

We refer to our statement issued on Thursday,
September 19, 2024, in light of the circular circulated
on social media from the Food Safety and Quality
Center regarding the safety of certain batches of
drinking water produced by the company on specific
dates, we would like to reaffirm to all our esteemed
customers, clients, and partners the company’s
complete commitment to absolute transparency and

prioritizing the safety and quality of our products at
all times.

In response to the concerns raised on this issue and
to ensure the best interest of everyone, the company
has taken the following steps:

1. Two independent, certified and reputable
laboratories in the Sultanate of Oman (Atyab
Laboratories and Shatha Materials Testing
Services) have been appointed to conduct
extensive tests on water samples produced by
the company from the same production dates
mentioned in the circulated circular from the
Food Safety and Quality Center.

2. A visit was made to the Food Safety and
Quality Center in an attempt to obtain a copy
of the lab results, either from South Shargiyah
Municipality or the Center, as mentioned in
the aforementioned circular. However, the
company has not received any official
communication on this matter. The reports
from the concerned municipality or the center
were only communicated verbally and no
written copies have been provided.

We are pleased to announce that the independent
laboratories commissioned by the company to retest
the water samples in question have yielded different
results. The tests confirm that the components of
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National Mineral Water Company SAGG

these samples comply with the health and safety
standards of the Gulf Cooperation Council (GCC)
countries. Specifically, the bromate levels in the batch
under discussion were found to be within the
approved limits set by the GCC, contrary to what was
circulated on social media. In the interest of full
transparency, we are pleased to make all these

laboratory reports available to the public along with
this statement.

The company deeply regrets the way this matter has
been handled on social media, which has negatively
impacted the reputation of our water products in the
market. We assure you that we will take all necessary
steps to assess the damage and address its effects.
We will continue to communicate with the Food
Safety and Quality Center and other relevant
authorities to uphold the principle of transparency
and to understand the reasons behind the
discrepancies between the readings from the center's
laboratories and those of South Shargiyah
Municipality, as soon as we receive a copy of those
readings and details of the samples they used.

We reaffirm our full commitment to ensuring the
highest safety and quality standards for our products,
and to protecting the interests of our company and its
shareholders in every aspect.
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: SHADHA MATERIALTESTING SERVICES
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ISONEC 17025:2017 Accredited Laboratory
(A unit of Shadha Saif Al Hinai Trading)
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Working with you for Better Future

TEST CERTIFICATE — ANALYSIS OF WATER

Report No. SMTS/05270/7208-14 Date Reported 21 September 2024

Customer Ref. CS 0030 Date Received 18 September 2024
1. Information Provided By Customer

Customer For SMTS | National Mineral Water Company SAOG
.. Drinking Water-Al Jabal Al Akhdar 200 ml) Production Date: 08/08/2024 Expiry
Sample Description

date:07/08/2025
2.Information Provided By Laboratory
Sampled by Customer Sampling Date & Time | N/A
Sample brought by Customer Sampling Method N/A
Date Sample Tested | 18 Sep 2024 —21 Sep 2024 Method Variation NIL
Test Location MCT SMTS Sample No. CHE /7208-14
3. Test Results
TEST UNIT TEST METHOD MDL RESULTS Maximum Permissible
PARAMETERS Limit
As per GSO 1025:2014 B
*Bromate pg/l CHEM-SOP-078-01 10 <10 10
APHA- American Public Health Association standard methods 23" Edition MDL= Method Detection Limit
*Third part subcontract
o
For and on behalf of SMTS
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C.R.No.: 1271686, PO.Box : 3008, P. C.:130, Sultanate of Oman, Tel. : + 968 24454955, E-mail : info@smtsoman.com, Website : www.smtsoman.com
Shadha Material Testing Services Conditions Applies




Jl_u_’al _.II—_QDA_] L'-L_u.l
tQ SHADHA MATERIALTESTING SERVICES

ISOIIEC 17025 2017 Accredlted Laboratory
(A umt of Shadha Saif Al Hinai Trading)

L8 & § ¥ § § § J§ |}
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TEST CERTIFICATE — ANALYSIS OF WATER

Report No. SMTS/05270/7208-15 Date Reported 21 September 2024

Customer Ref. CS 0030 Date Received 18 September 2024
1. Information Provided By Customer

Customer For SMTS | National Mineral Water Company SAOG
Drinking Water- Tanuf 330 ml 1) Production Date: 27/07/2024 Expiry

Sample Description

date:26/07/2025
2.Information Provided By Laboratory
Sampled by Customer Sampling Date & Time | N/A
Sample brought by Customer Sampling Method N/A
Date Sample Tested | 18 Sep 2024 —21 Sep 2024 Method Variation NIL
Test Location MCT SMTS Sample No. CHE /7208-15
3. Test Results
TEST UNIT TEST METHOD MDL RESULTS Maximum Permissible
PARAMETERS Limit
As per GSO 1025:2014 B
*Bromate pg/l CHEM-SOP-078-01 10 <10 10
APHA- American Public Health Association standard methods 23" Edition MDL= Method Detection Limit
*Third part subcontract
AR
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ISO/IEC 17025 2017 Accredlted Laboratory
(A unlt of Shadha Saif Al Hinai Trading)
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TEST CERTIFICATE — ANALYSIS OF WATER

Report No. SMTS/05270/7208-16 Date Reported 18 September 2024

Customer Ref. CS 0030 Date Received 18 September 2024
1. Information Provided By Customer

Customer For SMTS | National Mineral Water Company SAOG
Sample Description Drinking Water- SalSabeel 500ml 1) Production Date: 08/08/2024 Expiry

date:07/08/2025
2.Information Provided By Laboratory
Sampled by Customer Sampling Date & Time | N/A
Sample brought by Customer Sampling Method N/A
Date Sample Tested | 18 Sep 2024 — 18 Sep 2024 Method Variation NIL
Test Location MCT SMTS Sample No. CHE /7208-16

3. Test Results

TEST UNIT TEST METHOD MDL RESULTS Maximum Permissible
PARAMETERS Limit
As per GSO 1025:2014 B
*Bromate ng/l CHE-SOP-078-01 10 <10 10
APHA- American Public Health Association standard methods 23 Edition MDL= Method Detection Limit
*Third part subcontract

For and on behalf of SMTS
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Atyab Laboratories O TEST REPORT als INSPECTION

Test Report / Certificate No 2024-09-131643 -C1 TR Issued Date : 22109/2024
Page 10f 1
Sample Identification ;AL Jabai AL Akhdar Bottled Drinking Water, 200ml
Client's Name & Address :NATIONAL MINERAL WATER CO (SAOG)
Muscat, Sultanate of Oman
Sample Qty : 1nos of pack
Sampling Date & Time :Not Given
Date of Received & Time :20/09/2024 & 08:55
Sample Condition & Temperature : Satisfactory with Temp. (20°C to 25°C)
Sampling Done By : By Client
Sampling Method :As Per Client Protocol
Sampling Device :Commercial Pack
Labeling Details :Prod. Date: :08/08/2024 | Expiry Date :07/08/2025 |
Date Of Analysis Started :20/09/2024
Date Of Analysis Completion :21/09/2024 *8-2405607~
Origin Of Sample :Oman
AFT Ref/Job # :LB-24090142
# Parameters Unit Mathod GSO 1025:2014 Bottled Result

Drinking Water Limit
Chemical Analysis

1 Bromate ugiL AFT/SOP/IC-M/01 10.0 g/l max. 5.0 pg/l
APHA Amarican Public Health Assaciation;

Note: Submitted sample is complying to 'GSO 1025:2014 Bottled Drinking Water Limit with respect to above tested parameter(s).
And above tested parameter(s) requested by customer.

****End of Report™***

Authorized By:  Nihad Khalfan Khamis Al Kindi Issued By : Hamed Mohammed Alwahaibi
Chemist (Compliance Analysis) Business Operation

=*=This Report is aluctmnlcally generated and authorized, hence no signature required*=**
For terrns and and rule please refer back side of the report
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OTEST REPORT

Test Report / Certificate No

Sample Identification
Client's Name & Address

Sample Qty

Sampling Date & Time

Date of Received & Time
Sample Condition & Temperature
Sampling Done By

Sampling Method

Sampling Device

Labeling Details

Date Of Analysis Started
Date Of Analysis Completion
Origin Of Sample

AFT Ref./Job #
“ Parameters
1 Bromate

APHA American Public Health Association,

:2024-09-131645 -C1

TR Issued Date % 22/09/2024
Page 1of 1

: Salsabeel Pure and Natural Omani Water, 500ml|
-NATIONAL MINERAL WATER CO (SAOG)

Muscat, Sultanate of Oman

:1nos of pack

:Not Given

:20/09/2024 & 08:55

: Satisfactory with Temp. (20°C to 25°C)
:By Client

:As Per Client Protocol

:Commercial Pack

:Prod. Date: :08/08/2024 | Expiry Date :07/08/2025 |
:20/09/2024

:21/09/2024

:Oman

:LB-24090142

- 2405608

GSQ 1025:2014 Boftled Result
Drinking Water Limit
10.0 pg/L max 30 ugil

Unit Method

B AFT/SOP/IC-M/01

Note: Submitted sample is complying to 'GSO 1025:2014 Bottled Dninking Water Limit with respect to above tested parameter(s)
And above tesied parameter(s) requested by customer.

Autherized By 1 Nihad Khalfan Khamis Al Kindi

Chemist (Compliance Analysis)

sertEnd of Rapcrl'""

tssued By : Hamed Mohammed Alwahaibi

Business Operation

=*This Report Is electronicaily generated and authorized, hence no signature required™**"

Faor terms and dit and

rule pleasa refer back side of the report
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Test Report / Certificate No :2024-09-131644 -C1 TR Issued Date 22/09/2024
Page 1ol 1

Sample Identification
Client's Name & Address

Sample Qty

Sampling Date & Time

Date of Received & Time
Sample Condition & Temperature
Sampling Done By

Sampling Method

Sampling Device

Labeling Details

Date Of Analysis Started
Date Of Analysis Completion
Origin Of Sample

AFT Ref./Job #
- Parameters
1 Bromate
APHA American Public Heallh Association;
Note:

: Tanuf Water Spring Sourced Bottled Drinking Water, 330m!
:NATIONAL MINERAL WATER CO (SAOG)

Muscat. Sultanate of Oman

:1nos of pack

:Not Given

;20/09/2024 g 08:55

: Salisfactory with Temp. (20°C to 25°C)
- By Client

:As Per Client Protocol

:Commercial Pack

:Prod. Date: :27/07/2024 | Expiry Date :26/07/2025 |

:20/09/2024

:21/09/2024 “3-240
:Oman

:LB-24090142

Unit Method GSO 1025:2014 Bottled Result
Drinking Water Limit
ugit AFT/SOP/IC-M/01 10.0 pg/L max. 6.0 pg/L

Submitted sample is complying to 'GSO 1025:2014 Boitled Drinking Water Limit' with respect to above tested parameter(s).

And above tested parameter(s) requested by customer.

Authorized By :

Nihad Khalfan Khamis Al Kindi
Chemist (Compliance Analysis)

msEng of Report*™**

lssued By : Hamed Mohammed Alwahaibi

Business Operation

“**This Report is electronically generated and authorized, hence no signature required***

For terms and ditd and

= (+968) 24712149
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